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Access to Services 
Customer Feedback Form 

 
 
Location Visited: Administrative Office  Conservation Area:     (Please specify) 
 
Date of Visit:      
 
Purpose of Visit:              
 
Was our service provided to you in an accessible manner?      
 
Suggestions for Improvement: 
 
 
 
 
 
 
 
 
 
 
Additional Comments: 
 
 
 
 
 
 
 
 
 
Contact Information (Voluntary): 
 
Name:       
 
Phone Number:      
 
Email:      
 
May we contact you regarding the above matter:  Yes  No 
 

We greatly appreciate the feedback provided by our clients. 
 
The Otonabee Region Conservation Authority collects and will use your personal information for the purpose of following up with you regarding 
your comments. Authority to do is pursuant to Section 29(2) of the Municipal Freedom of Information and Protection of Privacy Act, 1990, M-59 
and pursuant to the Conservation Authorities Act, 1990, Chapter C.27 as amended.  Questions should be directed to The Otonabee Region 
Conservation Authority, 250 Milroy Drive, Peterborough, ON  K9H 7M9.  Attention: Denyse Sanderson, Manager Corporate Services. 

 
 
 

 


